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Executive Summary
Every quarter, G2 ranks the top software solutions in each
category based on customer satisfaction scores and market
presence. The data used to generate each quarterly report
comes from actual customer reviews and information related
to each vendor’s market share, size, and social impact.

This ebook will summarize the findings of G2’s report for
Spring 2022 for the Employee Intranet category. Through
a variety of scores, rankings, and comparisons, it will
show why Happeo is a leading solution in this space.

www.happeo.com
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Happeo: Key Stats

Founded
2017

HQ
Helsinki, Finland

Employees
127 (and growing!)

Website
www.happeo.com

www.happeo.com

About Happeo
Happeo is a social intranet for the modern workplace. It
acts as a digital HQ for ambitious, fast-moving companies,
connecting growing teams with the knowledge, tools,
and news they need to do their best work.
Happeo integrates seamlessly with Google Workspace and
Microsoft 365, allowing teams to find files, search for colleagues,
manage documents, communicate, socialize, and even schedule
meetings and video calls — all within a single platform.

People love Happeo for its user-friendly platform,
workplace integrations, and ease of implementation.
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An employee intranet…
1.

Streamlines communication

3.

Increases efficiency

2.

4.
5.

Enhances collaboration

Democratizes knowledge
Unites remote teams

About the Employee Intranet Category
Here’s how G2 defines the Employee Intranet category:

“An intranet is a restricted and private communications
network hosted online. Each intranet is typically accessible
by a specific group of people, such as the members of
a team or company. Employee intranets exist to provide
staff with a centralized location to work together, share
media, communicate, train, provide and receive feedback,
or otherwise collaborate on a variety of tasks.”
Essentially, an employee intranet is a way of connecting
teams together, wherever they’re working from. The earliest
intranet solutions were simple web page frameworks that
employees could use to access documents and information.
However, modern solutions now come with a wide range
of features that help to make employees’ work lives easier
— and even allow them to connect on a social level.
To qualify for G2’s Employee Intranet category, a product must:
• Provide access to, or the ability to create, an online portal with
predefined access
• Allow for collaboration, communication, and file sharing within
defined groups
• Be customizable

www.happeo.com
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Understanding the grid:
the four quadrants
Niche

Niche products have a low market
presence and a relatively low

satisfaction score compared to
other solutions in the category.
Contender

Contender products have a high
market presence, but relatively

low customer satisfaction scores

compared to the rest of the category.

How Does Happeo Compare to Other
Solutions?
The Mid-Market Grid® Report for Employee Intranet rates
products from the Employee Intranet category algorithmically
based on data sourced from G2 product reviews, online sources,
and social networks. G2 plots each solution on a grid, based
on both its market presence score and its satisfaction rating.
Here’s how Happeo compares to other employee intranet solutions:

High Performer

Solutions in this section have high

satisfaction scores despite having
a low market presence compared
to the rest of the category.
Leader

Leaders have substantial market

presence scores and are rated highly

by G2 users for customer satisfaction.
Happeo scores highly in both of these

areas, putting it in the Leader category.

www.happeo.com
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What Makes Happeo a Top Solution?
Happeo has been named a Leader in the Employee Intranet category
because of its high customer satisfaction score and its large market
presence. 97% of users rate Happeo at 4 or 5 stars, and 90% of
users believe the platform is headed in the right direction. 88% of
users said they would be likely to recommend Happeo.

Customers love Happeo’s ease of use and
quality of support, and praise features like
surveys and company-wide notifications.
Happeo is also in the Employee Communications, Google
Workspace Creative Tools, Google Workspace Communication
Tools, Org Chart, and Business Instant Messaging categories.
Happeo scores 4.5 out of 5 stars on G2.

www.happeo.com
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Why Customers Are Satisfied
with Happeo
Customers overwhelmingly say Happeo is easy to
use and meets their requirements, and rate Happeo’s
quality of support and ease of setup highly.
Satisfaction Ratings
Quality of Support
Ease of Use

Avg 91%

Meets Requirements

Avg 90%

Ease of Admin

Avg 89%

Ease of Doing Business With
Ease of Setup

Avg 88%

Avg 91%

Avg 87%

95%
90%
88%
90%
95%
89%

Happeo’s top features according to G2 reviewers
Surveys
Notifications
Moderation

Avg 85%

Avg 88%

Avg 88%

www.happeo.com

94%
92%
92%
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G2 Satisfaction Leader Rankings
Here’s how Happeo compares to some of the other products in the
Employee Intranet category:

Satisfaction
Likelihood to
Recommend

Net Promoter
Score (NPS)

Satisfaction by Category

Product
Going in Right
Direction?

Meets
Requirements

Ease of Admin

Ease of Doing
Business
With

Quality of
Support

Ease of Setup

Ease of Use

Happeo

88%

90%

88%

90%

95%

95%

89%

90%

63

Jostle

89%

89%

89%

90%

93%

90%

89%

92%

62

ThoughtFarmer

93%

94%

94%

92%

96%

97%

93%

95%

80

MangoApps

83%

88%

86%

89%

91%

91%

82%

85%

42

Jive

73%

62%

83%

82%

75%

79%

75%

80%

3

Igloo Software

84%

80%

84%

81%

86%

87%

81%

85%

57

Interact

92%

82%

86%

86%

89%

91%

77%

90%

75

Average

87%

86%

89%

88%

91%

91%

87%

90%

55

“Using Happeo is EASY. You don’t need to be a virtual virtuoso with
special software skills - if you know how to write a post on social
media you can easily start and get the hang of things in Happeo. The
platform is a game-changer for information sharing, communication,
and collaboration within a company.”
Taina,
Manager, Internal Communications

www.happeo.com
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Happeo vs. Jostle
Here’s how Happeo’s features compare with Jostle, another Leader
in the Employee Intranet category:
Ratings

Happeo

Jostle

Leader

Star Rating

4.5/5

4.4/5

Happeo

Quality of Support

93%

88%

Happeo

Ease of Use

90%

89%

Happeo

Meets Requirements

88%

87%

Happeo

Multi-Language
Support

88%

65%

Happeo

Version Control

90%

75%

Happeo

Audio Conferencing

89%

78%

Happeo

Task Management

80%

70%

Happeo

Tagging

88%

70%

Happeo

Surveys

86%

79%

Happeo

Product Direction

93%

88%

Happeo

Moderation

88%

84%

Happeo

Notifications

90%

85%

Happeo

Web Application

94%

86%

Happeo

Mobile

84%

82%

Happeo

Likelihood to
Recommend

90%

89%

Happeo

Search

89%

92

Jostle

www.happeo.com
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Happeo vs. Simpplr
Here’s how Happeo’s features compare with Simpplr, another Leader
in the Employee Intranet category:
Ratings

Happeo

Simpplr

Leader

Star Rating

4.5/5

4.7/5

Simpplr

Task Management

80%

64%

Happeo

Version Control

90%

82%

Happeo

Multi-Language
Support

88%

88%

Happeo

Surveys

86%

83%

Happeo

Status Updates

92%

91%

Happeo

File Sharing

87%

87%

Same Score

Meets Requirements

88%

90%

Simpplr

Mobile

84%

84%

Same Score

Calendar

80%

80%

Same Score

“Happeo changed everything at our virtual/remote organization!
We were bogged down with ineffective communication channels
like email and messaging apps. When we introduced Happeo
information became immediately available. It’s like every member
of our staff is now connected in a way we’ve never been before.”

www.happeo.com
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G2 Relationship Index
for Employee Intranet
G2 calculates a product’s Relationship score using a proprietary
algorithm that factors in user satisfaction ratings for several
relationship-related review questions. These include ease of
doing business with the company, the quality of support received,
and how likely customers are to recommend the product.
Here’s how Happeo scores compared to other
solutions in the Employee Intranet category:
Product

Ease of
Business

Likely to
Recommend

Quality of
Support

Other
Factors

Overall
Score

Happeo

3.33

1.31

3.33

0.94

8.91

Jostle

3.28

1.35

3.14

0.91

8.68

ThoughtFarmer

3.7

1.4

3.4

0.50

8.67

Ensemble
Employee Intranet

3.33

1.36

3.38

0.56

8.63

Microsoft
SharePoint

2.91

1.21

2.87

1.5

8.49

StaffBase

3.4

1.35

3.44

0.21

8.40

MangoApps

3.19

1.28

3.18

0.62

8.28

Hub Intranet

3.19

1.35

3.36

0.37

8.26

Samepage

3.25

1.38

3.25

0.4

8.26

Yammer

2.85

1.08

2.82

1.5

8.26

Workplace
from Meta

2.9

1.26

3.02

1.04

8.22

www.happeo.com
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Featured Case Study: True
True is an executive talent management firm
headquartered in New Jersey, with offices in
London, Berlin, Amsterdam, Stockholm, Tel
Aviv, Dubai, Shanghai, Singapore, and Sydney.
They specialize in executive-level hires for
venture capital and private equity-backed
companies, public companies, and investors.
Before using Happeo, True had no intranet
solution. The company had a strong need for
a central source of truth. And, as a Google
enterprise company, they needed a solution that
would offer a strong integration with Google
Workspace tools. Their other requirements
included a user-friendly design, and the ability
to customize the platform to represent True’s
brand and culture. True’s vision for Happeo
is that it would act as a guiding light for their
organization, hence the name they chose
for their customized domain: True North.

Since launching the platform, they’ve
been particularly impressed by
Happeo’s analytics features, which
allow managers to understand where
people are paying attention, and where
they need to drive more engagement.
Like many growing companies, one of the
challenges True faced was connecting their
people together and helping everyone to
quickly understand who their colleagues
are and what they do. The company has
achieved this through Happeo’s automatically
generated org chart, and social features
like Channels where teams can interact.

Read the full case study

“Happeo absolutely helped me become a better communications
professional. I use analytics to have conversations with my CEOs
about what's working, and why and when it’s working. I can be a
better consultant to the other executives in the company because I
understand how change is resonating and how the communication is
or isn’t landing. Having a tool and a resource like that is invaluable.”
Channa Green,
Chief Communications Officer, True
www.happeo.com
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Happeo: Your Trusted Solution to Information Chaos
Happeo is the social intranet platform built
for ambitious, fast-growing companies. It’s
designed to be your organization’s single
source of truth, eliminating the confusion
caused by outdated content and messy file
organization. With Happeo, your teams can
stop wasting time searching for the right
information, and focus on doing their best work.
Happeo makes it easy to keep everyone on
the same page by distributing news to the
right people at the push of a button — and
you can even send a push notification to your
entire organization with just a few clicks.
Managers can easily see which content performs
best and who your organization’s leaders are.

You can even get the lowdown on the
content people are searching for that
doesn’t yet exist — so you can ensure your
team has the answers they need. With
Happeo, you can take the guesswork out
of the equation and evaluate your comms
campaigns against real, actionable metrics.
Plus, thanks to Happeo’s deep integrations
with both Google Workspace and Microsoft
365 (and plenty of other common workplace
tools too), it can slot right into your current
workflows. The only difference: you’ll be able
to access everything from one intuitive and
user-friendly platform, without wasting time
switching tabs or searching for the right app.

Happeo’s key features
Universal search and
federated search add-on

Full branding add-on

Advanced, actionable analytics

Channels for collaboration
and social interactions

Employee directory and
auto-generated org chart

Google Workspace and
Microsoft 365 integrations

www.happeo.com
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Your trusted solution to information chaos

Watch a demo

Go to happeo.com or contact us to learn more

G2 Employee Intranet Comparison Guide

www.happeo.com
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