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Introducing
Happeo
Pages 2.0

Pages 2.0 is a reimagined
experience of Happeo Pages,
bringing improved performance
and new capabilities to an
already powerful tool.

This guide offers an in-depth
overview of Happeo Pages 2.0,
designed to give you a
foundational understanding of
the new editor and help you get
started with this modern,
intuitive experience.
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A New Chapter for
Happeo Pages
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Updates & Announcements Company Events

Today < Oct2024 > Calendars

October 15

® 15:00 - 16:00
1 \ 0 Monthly Town Hall Meeting

$1_Devi Markus *'4 hrsh
October 23

Employee Training Progl‘um ® 12:00 - 13:00
Launch Wellbeing Month Kickoff

We are excited to announce the launch of our Employee Training Program,
designed to enhance your skills and support your professional growth!




The Story Behind Pages 2.0

For Happeo, knowledge is power. And
keeping knowledge centralized,
accessible and up-to-date is how we turn
knowledge into organizational
productivity.

Pages are one of the key elements of
Happeo functionality and a strategic pillar
for the future of our platform. Therefore,
making the creation and usage of Pages
as easy as possible has always been one
of the biggest priorities.

We collected customer feedback over
time, analyzed it, set priorities and created
a plan to revamp our Page builder. We set
an ambitious goal to create a class leading
content creation (and editing) experience
by looking at benchmarks from the world's
best CMS and site builders.

We are now happy to launch Pages 2.0 to
empower your organization to effortlessly
create internal content that looks as good
as your marketing website.

The Focus on Development

Fluid Page

Whether you're a novice or a seasoned content creator,

Creation Happeo Pages makes building intranet content a breeze.
Our user-friendly drag-and-drop interface allows you to
easily insert and adjust widgets, and move content between
sections to achieve your desired content structure.

Rich Bring your intranet to life with a diverse catalog of widgets.

Experience From embedding videos and images to integrating Google

Maps and Calendars, Happeo Pages offers endless
possibilities to make your content engaging and interactive.

Always Brand integrity is crucial, and Happeo Pages ensures your

On-Brand intranet content always aligns with your company'’s visual

identity. With customizable Brand Styles and templates,
maintaining brand cohesion across all your pages is
effortless. Your intranet will be a true reflection of your

brand.



Why Pages 2.0?

e

Better Technology

Pages 2.0 is built on React, a modern web
framework that makes your intranet faster, more
stable, and more future-proof.

i |

Faster to Load

Experience smoother navigation and quicker
page loading times, making it easier to find and
share information.

Easier to Debug

Bugs and issues can be resolved faster with this
enhanced technology, keeping your intranet
running smoothly with minimal disruption.

Future Proof

Benefit from ongoing improvements, with new
features and performance enhancements rolling
out more frequently.

/

Faster to Build

Creating and updating content is more intuitive
with drag-and-drop functionality, helping your
team build and maintain pages with less effort.

<

Open Source Libraries

Pages 2.0 is more reliable, easier to improve,
and built to grow with your organization as your
intranet scales.
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Timelines

Here's an overview of our Pages 2.0 delivery timeline and what this means for you, your
organization, and the original Happeo Pages editor.

Updates & Announcements Company Events

Today < Oct2024 > Calendars

October 15

® 15:00 - 16:00
Monthly Town Hall Meeting

$' _Devi Markus * 4 hrs%go
October 23

Employee Training Program o 12:00-13:00
Launch Wellbeing Month Kickoff

to announce the launch of our Employee Training

hance your skills and support your professional




Key Dates for Pages 2.0 Rollout

We're rolling out the new Pages 2.0 editor and migration tool in stages. This
gradual approach ensures you have the tools and guidance needed before
we phase out the original version of Happeo Pages.

August 2025

October 2025

Tentative

H1 2026

H2 2026

Pages 2.0 will be available to your entire organization.
You'll have full access to create pages in the new
experience, while still being able to use the original
editor. Your existing pages won't be affected.

The migration tool will be tested with a small group of
customers on limited migrations, alongside technical
testing by Happeo to validate performance, reliability, and
core functionality.

Migration Tool - Managed Beta

Testing will extend to select customers based on
readiness and functionality needs to test the tool at scale.
This 8-week guided program includes weekly sessions
and support from our team.

Migration Tool - General Availability

Following feedback, the migration tool will be available to
all customers. We'll provide guidance to help you choose
when and how to migrate — independently or through a
guided 8-week cohort.

Phased Decommissioning

The migration tool will evolve to support full-scale
migrations as we begin phasing out the original version of
Happeo Pages - starting with minor bug fixes, then page
creation, and eventually editing.

Final Migration

Happeo will automatically migrate all remaining content
from the original version of Happeo Pages to Pages 2.0
before decommissioning. You will be given plenty of
advance notice.
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Benefits &
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What'’s New

Drag & Drop Editor

Design pages faster than ever with our brand
new drag-and-drop editor and 12-grid column
layout for the most fluid page creation.

Montserrat

Aa

Light Turquoise
#CAEFE7

Brand Styles

Ensure consistency across your intranet with
Brand Styles. Choose the typography and colors
that will apply to all Pages 2.0 in your Happeo.

v
Do
10}

Video User card Map

Improved Widgets

Enjoy the widgets you know and love with
enhanced functionality, and meet new additions
including the Image, Table, and Spacer widgets.

moo
&

Flexible Layouts

Effortlessly build with 12-grid columns — stretch,
resize, and move widgets within or across
sections for complete layout flexibility.

Home Page Template

Templates

Introducing our new Page, Page Group and
Section Templates to help you create on-brand
content quickly and easily.

Al Recommendations

Use Al to generate and refine text, find images
from Unsplash, highlight people in your team,
and quickly add files.



What'’s New

2 All changes saved

Tracked Changes

Progress is protected every step of the way with
auto-save, while undo and redo controls let you
easily fine-tune your edits before publishing.

Enhanced Navigation

Make the most of our enhanced Navigation
section, designed to simplify Page Group
management and improve user experience.

| 80%
Improve Page Score

Al Page Review

Let Al guide you with recommendations to
optimize your content before publishing,
ensuring it surfaces in Happeo Search.

Live

Page Versioning

Make edits in draft, keeping the live version
unchanged until you're ready to publish. Easily
restore previous versions with Page History.

About us

Linked Content

Never lose context when navigating. You can
link to existing Pages without switching Page
Groups, or direct to a public URL..

Page views

Active Page users

124

Pages Analytics

Seamlessly combines data from both versions of
Happeo Pages, giving you a unified, holistic
view of your insights.

10



What'’s New

Option 1 +
Padding ‘
O 32px ‘

Brand Style Locking

Maintain brand consistency by restricting key
design changes while keeping essential
flexibility in the editor.

Page Group Governance

Get better visibility over your content structures
with significant improvements in the Admin
Panel - complete with new filters and exports.

Custom Widgets €D

Bring even more life to your pages with the the
ability to incorporate Custom Widgets to your
content — available for Enterprise Customers.

¥ Page language Q

English

French

Multi-Language Pages

Create and customize language variations of
your pages. Go beyond translation - edit text and
widgets to match each audience’s needs.

/

|
Migrate @

|

4 \

Migration Tools

Leverage our seamless page conversion tool to
migrate your existing pages to Pages 2.0 -
ensuring a smooth and effortless transition.

2Z ™M R M

» ¥ 3 B

Marketplace Apps €D

Find and incorporate widgets from your favorite
tools within Happeo's App Marketplace, or make
custom widgets to meet your content needs.

11
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Brand Styles
& Templates

¥ happeo

Branding

Colors and Logos  Text styles Login Page Email Branding Custom Emojis Mobile App  Pages 2.0

General
Billing
< Typography

User Management

Group Management

Hero title

Poppins * Bold * 64px
Channels

¥ happeo

Branding

Colors and Logos  Textstyles Login Page Email Branding Custom Emojis Mobile App  Pages 2.0

General

Billing
< Colors + Add custom color
User Management

Group Management Brand Colors

Page Groups

Channels

Primary Turquoise Secondary Blue
#00CEDB #1691FE

People Directory

Branding

Custom colors ®
Search

i _ _ _




Brand Styles ©

What are Brand Styles?

Brand Styles define the look and feel of your intranet — including colors, typography,

and the design settings of elements like Widgets, Sections, Headers, and Navigation.
They are unique to Pages 2.0, and replace Page Group Styles from the original editor
with a more consistent, global approach.

When a Brand Style is created and activated, every Page Group you create — whether
from scratch or using a template — will automatically follow the design rules set in your
active Brand Style.

Setting up Brand Styles

Admins and users with the Branding Permission can set up Brand Styles via Admin
Settings > Branding > Pages 2.0. Only one Brand Style can be marked as active at a
time — this is the default style applied to all new Page Groups. However, you can create
additional Brand Styles and apply them to specific Page Groups from within the editor.
This is useful for sub-brands, departments, or seasonal campaigns that need a
different visual identity.

Define Your Brand Identity

Light Accent Dark

Hero title

IBM Plex Sans * Medium * 64px

Heading 1
IBM Plex Sans « Medium » 48px

Colors
Typography

Select five default colors or gradients that best

fit your brand, and use them for Typography
and Element settings. You can also incorporate

custom colors and gradients to suit your needs.

27 Widgets

= Hero

Elements

Choose from fonts configured in the Admin
Panel, and set the size, weight, and color for
different text types like headings and body text.

[ ]

Sections

J.  Navigation

Define the default styles for Widgets, Sections, Hero, and Navigation to keep Pages consistent -
including settings like padding, background colors, shadows, borders, and more. These can be
customized within the editor — unless you decide to use the Brand Style Locking feature. Learn more -
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https://help.happeo.com/hc/en-us/articles/31976934443025-Pages-2-0-Create-and-Manage-Brand-Styles
https://help.happeo.com/hc/en-us/articles/7600160367121-Create-and-Select-Style-Templates
https://help.happeo.com/hc/en-us/articles/33597198296465-Branding-Permission
https://help.happeo.com/hc/en-us/articles/37423953291409-Pages-2-0-Brand-Style-Locking

Templates ©

Streamline Content Creation

Templates save time and remove guesswork by providing ready-made content
structures for your intranet. In Pages 2.0, we've introduced a brand-new set of Page
Group Templates, and you can also create your own to match your company'’s needs.

Exclusively in Pages 2.0, you'll also find Page Templates and Section Templates. Page
Templates let you save and reuse full-page layouts built for specific purposes, while
Section Templates allow you to quickly insert reusable content blocks into any Page.
These tools speed up content creation, promote best-practice formatting, and help

keep your intranet consistent and on-brand.

Types of Templates

o
Company Home

Page Group Templates

Created a Page Group with the perfect structure
and layout? Page Group Templates let you turn
your design into a reusable framework, making

it easy to replicate success across your intranet.

Whether it's the foundation of a departmental
hub or a format you want teams to follow, let
your best ideas inspire future creations.

Section Templates (G

Pages 2.0 introduces Section
Templates—reusable building blocks for your
Pages. Don't hesitate—save sections designed
for specific use cases as templates so others
can apply your layouts, creating a unified and
professional look while showcasing your
design skills.

Page Templates (D

Some Pages are so beautifully designed that it's
a shame to use their layout only once! Save a
Page you've created as a template and let
others leverage the powerful formula you
discovered with a strong layout, essential
widgets, and all the necessary content—all
while saving time.

Sections X

Teamsection

I‘durketlr;g um

FAQs
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https://help.happeo.com/hc/en-us/articles/34654487771921-Pages-2-0-Create-Apply-and-Manage-Templates-for-Page-Groups-and-Pages
https://help.happeo.com/hc/en-us/articles/34654487771921-Pages-2-0-Create-Apply-and-Manage-Templates-for-Page-Groups-and-Pages
https://help.happeo.com/hc/en-us/articles/34654487771921-Pages-2-0-Create-Apply-and-Manage-Templates-for-Page-Groups-and-Pages
https://help.happeo.com/hc/en-us/articles/31975870337937-Pages-2-0-Create-Section-Templates
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Create & Edit
Pages

Mission & Vision Strategy OKRs Values & Culture

Project Overview

Project Goals & Objectives

OKR is an abbreviation for Objectives and Key Results, a company steering framework that helps set goals at
different levels. They are a means of providing clarity and direction. The success of our OKR framework is I P ent by 30%

followed by tracking the Clarity of Goals metric in our pulse surveys.
Increase user engagement by 30% through a

redesigned website by Q2 2025.
Project Miro board
Launch new product

miro | PojctTie = & Q > ORWEE N FEQ O e v [ 2550 | Launch the new product line by December 2024

Timeline & Milestones

Q12024




Create & Edit Pages

Creating content in Pages 2.0 feels familiar — like adding headers and widgets
— but with a more intuitive, streamlined interface that makes it faster and
easier than ever.

Below is a typical flow for building a page from scratch, but with Pages 2.0's
flexibility, there's no right or wrong way — so get creative!

0 Set Up a Brand Style

Before creating content in Pages 2.0, setup
and activate your first Brand Style to ensure
consistency from the start. Define your
company's colors, typography, and elements
in Admin Settings. Learn more -

e Get Started

Creating a Page Group follows a similar flow to
our original editor. Simply select Create 2.0
mmmmmmmmmmmmmmm Page Group and choose whether to begin from

a template or start from a blank slate.
Learn more =

o d 0
Employee Training Program
Launch

e Customize Header
PRI i -€¢- - 2N

Next, customize your Header to align with the
purpose of your Page Group. Define a clear
title, and take advantage of advanced settings
and Al-generated images. Learn more -

0 _ ” Add Sections (T
e ﬁ m ‘ We've significantly improved Sections, giving
e you the ability to customize and reorder them

however you like. Add blank sections or
- explore our brand-new Section Templates.

NS
W L € Learn more -
P
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https://help.happeo.com/hc/en-us/articles/31976934443025-Pages-2-0-Create-and-Manage-Brand-Styles
https://help.happeo.com/hc/en-us/articles/31974002082449-Pages-2-0-Learn-About-and-Get-started-with-Pages
https://help.happeo.com/hc/en-us/articles/31974230364945-Pages-2-0-Create-and-Manage-a-Page-Group
https://help.happeo.com/hc/en-us/articles/31975870337937-Pages-2-0-Create-Section-Templates

Add widget X
Q

Widgets Marketplace

Banner

About  Mission & Vision v

Brand Story ‘

Actions

&+ Access and Sharing

B Archive page group

Publish

anne’

Add Widgets (ED

Easily drag and drop widgets into your content,
resize them across a 12-grid column layout, and
move them between Sections. Each widget has
configurable settings, such as widget headers,

to enhance searchability. Learn more =

Customize Navigation

In Navigation, customize the color, location,
and visibility of elements such as
breadcrumbs, table of contents, and subpages.
These changes apply automatically to your
entire Page Group. Learn more -

Review Settings

Give the right people access to your content.

Use Settings to define access for editors and

viewers, tailored to your organization’'s needs.
Learn more =

Review with Al

Use Al Page Review to refine your content
before publishing — enhancing discoverability
in Happeo Search. Learn more =

Preview & Publish

Preview your content, and once you're happy
with the setup, hit Publish. You can always
revert using Page History if needed.

Learn more =

We recommend creating all new Page Groups in Pages 2.0 to take full advantage
of this superior experience. As a bonus, this will also reduce the amount of content
you'll need to migrate once the migration tool becomes available in Q4 2025.

17


https://help.happeo.com/hc/en-us/articles/34655878362385-Pages-2-0-Edit-a-Page-Group-s-Navigation
https://help.happeo.com/hc/en-us/articles/31976204856593-Pages-2-0-Manage-Page-Level-Permissions
https://help.happeo.com/hc/en-us/articles/31979483555729-Pages-2-0-Review-a-Page-with-AI
https://help.happeo.com/hc/en-us/articles/31976051466513-Pages-2-0-Add-and-Manage-Widgets
https://help.happeo.com/hc/en-us/articles/31975420653713-Pages-2-0-Add-Manage-and-Publish-Pages-and-Subpages

Migration

Intrigued to see how our migration tool will work? Get a first look at how it will help you
move content from the original Happeo Pages into Pages 2.0 - coming soon.

Migrate @

N

Single Page
Migration Migration

Page Group

About  Mission & Vision v

Brand Story

@ Publish

D —

Transition Content

Visit the content you want to migrate, and click
the Migrate button in the top-right corner. This
will create a draft version of your existing
content in Pages 2.0.

Single Page or Page Group

Choose whether you want to migrate a single
Page or the entire Page Group. This will create
Pages 2.0 drafts of your content. You will be
notified if any widgets are unsupported.

Review & Refine

Check how your content has transferred and
make any necessary refinements. Adjust
Navigation and Settings to ensure everything is
set up how you want it.

Optimize with Al

Use Al Page Analysis to enhance your content
before publishing — improving discoverability in
Happeo Search. Learn more -

Preview & Publish

Once you're happy with the setup, hit Publish.
This replaces the original version, but you can
always revert using Page History if needed.
Learn more =
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https://help.happeo.com/hc/en-us/articles/31979483555729-Pages-2-0-Review-a-Page-with-AI
https://help.happeo.com/hc/en-us/articles/31975420653713-Pages-2-0-Add-Manage-and-Publish-Pages-and-Subpages
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Launch Wellbeing Month Kickoff

ited to announce the launch of our Employee Training Program,
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Rollout Checklist

Whether you're ready to jump into Pages 2.0 now or plan to ease into it, this
checklist will help you prepare, train your teams, and communicate the
change effectively.

Review User Permissions

Admins and users with the ‘can create Pages' permission can create new
Page Groups in Pages 2.0. If you'd prefer to limit access during the early
stages of your rollout, we recommend reviewing roles and permissions in
Admin Settings > User Management. Learn how -

Share the News

Before teams start creating content in Pages 2.0 — and eventually
migrate existing pages — build excitement internally. Use our ready-made
Communications Toolkit included in this guide to help announce the
launch and prepare users for what's ahead.

Set Up a Brand Style Note: Pages 2.0 must be
e. ubled

Define your Brand Style early to ensure new content inherits your colors,
typography, and element design defaults. Admins and users with the
Branding Permission can manage styles in the Admin Panel, while editors
can apply them in the new editor. Learn more =

Train your Team

Pages 2.0 is intuitive, and in-app guides make onboarding easy — but
hands-on experience builds confidence. Once your Brand Style is active,
create a test Page Group and give edit access to your content creators
so they can explore and experiment in a low-stakes environment.

20


https://help.happeo.com/hc/en-us/articles/7397425116817-User-Role-Permissions
https://help.happeo.com/hc/en-us/articles/33597198296465-Branding-Permission
https://help.happeo.com/hc/en-us/articles/31976934443025-Pages-2-0-Create-and-Manage-Brand-Styles

Communications Toolkit

This toolkit is designed to help you introduce Pages @ Banner kit

2.0 to your teams — with clear messaging, helpful ® Helpful visuals
tips, and ready-made templates to get everyone
excited, informed, and ready to use the new editor.

What you will find in this section:

e Key messaging to explain what Pages 2.0 is, what's changed, and why it matters
e Pre-launch templates for content creators and and content consumers
e Launch announcement templates for content creators and content consumers

Key Messaging

What's coming A new version of our intranet’s page editor is here — built to
make it faster and easier to create, update, and maintain
Pages with a cleaner, more intuitive experience.

What's new The new editor includes drag-and-drop tools, ready-made
templates, and improved branding options - so it's faster and
simpler to create engaging, well-structured pages.

What stays the same All existing pages remain unchanged - you can view and edit
them as usual. The new editor simply offers a better way to
create new content moving forward, helping users find and
engage with Pages more easily.

What to expect If you're responsible for creating intranet content, you can
start using the new editor for building pages. Anyone you add
as an editor will also have access. Later this year, we'll begin
moving our existing pages into the new editor, with dedicated
tools to support our transition and guidance from Happeo.

21


https://docs.google.com/presentation/d/1ei629Re2cns3WlaF_q9efSTAG272klWLYEolizGRbCs/edit#slide=id.g2c69d460deb_0_1402
https://docs.google.com/presentation/d/1IFpAJ1mkiCyCsB63hfZsTv12RZ-seye7Tfi_VJ9Zbwg/edit#slide=id.g319f975c96d_0_33
https://drive.google.com/drive/folders/1EXmF6Kpuh9RLOuDxWlAY6skiZdAEtDZ8?usp=drive_link
https://drive.google.com/drive/folders/1F05uahZ4xRlirktVetUsqi1sewF16_JB?usp=drive_link

Pre-Launch Email Template for
Content Creators

Use this template to introduce Pages 2.0 to those with page creation permissions and
responsibilities, highlighting what's new, why it matters, and how it will impact the way
they build content within your intranet.

Setting the scene for Pages 2.0

Subject: A better way to build Pages is coming
Dear Team,

I'm excited to share that a powerful new Page editor is coming to [Intranet Name /
Happeo]. Designed to simplify content creation, it introduces a drag-and-drop
experience, reusable templates, and improved branding controls — all to help you
create polished, consistent Pages with ease.

Here are some of the most exciting changes:

e Fluid Page Creation — A flexible drag-and-drop editor lets you move widgets
freely, resize them using a 12-grid system, and structure content with ease

e A Richer Editing Experience — An upgraded widget catalog with more
customization options for visually engaging pages.

e Stronger Branding — Apply our brand colors and fonts automatically using
new ‘Brand Styles’ to ensure consistency

e Enhanced Templates — Use templates for Page Groups, Pages, and Sections
to keep content clean and structured

e More Control — Auto-save, undo/redo — and page versioning to give you
confidence when editing drafts before publishing

What does this mean for you?

You'll still have access to the original editor and all of our existing pages — nothing
changes there. Starting from [April 2], you'll also be able to create new pages
using the new editor. Later, we'll look to migrate our pages to the new editor using
migration tools to make the transition smooth.

I'm confident this upgrade will make a real difference in how we create and
manage knowledge across the organization. Stay tuned for more info!

If you have any questions, feel free to reach out.

Best regards,
[Platform Owner / Admin]



Pre-Launch Post Templates for
Content Creators

Use these templates to reinforce your Pages 2.0 communications to those with page
creation permissions and responsibilities within a relevant Channel in your intranet.

These posts are designed to build excitement and

awareness ahead of your rollout. Feel free to use
them as inspiration, but adjust them to suit your

overall communication strategy, goals, and needs.

Introduction to what's coming

Something new is coming to [Intranet Name /
Happeo] ¢%...

Hi team! We're excited to share that a
brand-new page editor is coming soon to
[Intranet Name / Happeo]!

What does this mean?

From [April 2], you'll have the option to create
page groups using the new editor —a more
modern, flexible, and intuitive way to build
content.

You'll still have access to the current editor, and
existing pages won't be affected. But this
upgrade brings a faster, more polished
experience for creating on-brand pages. More
updates coming soon — stay tuned!

When to use these posts:
Share them in the days leading up to your
Pages 2.0 rollout — spaced a few days apart.

An overview of what to expect

Get ready for a new way to build Pages 5’

A powerful new Page editor is coming to
[Intranet Name / Happeo] - giving content
creators more flexibility, structure, and control
when building intranet pages.

With drag-and-drop editing, improved layout
tools, and smarter templates, it's now easier
than ever to create polished, on-brand content
that's engaging and easy to navigate.

You'll still be able to access and edit existing
pages in the original editor. But moving
forward, all new content will be built using the
upgraded experience.

There's nothing you need to do just yet — but
stay tuned for guidance and hands-on support
as we roll it out!

Coming soon announcement

Ready for the new page editor? Launching soon! &

We're just days away from the new page editor in [Intranet Name / Happeo]! It brings a more flexible,
intuitive experience for building pages — with drag-and-drop editing, layout control, and smart tools to

help you create cleaner, faster.

Before diving into the new editor, we will set up our company branding in the new editor so that any new
Page Groups you create will automatically inherit our colors, typography, and design elements. After
that, if you're planning to create new content in the new editor, please reach out so we can align on best

practices for using the new experience going forward.

Importantly, the introduction of the new page editor has no impact on our existing pages — and we'll
continue to have full access to the original editor for an extended period of time. We'll eventually move
existing pages into the new experience starting later this year — more details to come on this.



Launch Announcement Templates for
Content Creators

Use these templates on rollout day to let your content creators know the new editor is
live and ready to use and explore. Encourage them to try out the intuitive new interface
with a test Page Group.

Email announcement

Subject: Pages 2.0 is live — your new editor is ready to use &
Hi team,

I'm excited to share that our brand-new Page editor in [Intranet Name / Happeo] is
now live! You can start creating content using a more modern, flexible editor — with
drag-and-drop tools, improved templates, and more control over layout and
branding.

Here's what's new:

A cleaner, more intuitive editor with full drag-and-drop layout control
A growing library of templates for Pages, Page Groups, and Sections
A more powerful widget catalog with greater customization options
Auto-save, undo/redo, and versioning — so you can edit confidently

To get started, we recommend creating a test Page Group to explore the new
setup. If you'd like help or want to align on best practices, just reach out.

More tips and resources coming soon!

Best regards,
[Platform Owner / Admin]

Post announcement

& Pages 2.0 is live!

You can now create content using our brand-new Page editor with drag-and-drop
tools, improved widgets, and smarter templates to help you move faster.

Try creating a test Page Group to get familiar with the experience — and reach out if
you'd like support or best practices to get started.



Pre-Launch Email Template for
Content Consumers

Use this template to let your content consumers and wider organization know that a
new editor is coming - helping facilitate the creation of better pages, improved
navigation, and more reliable content.

Setting the scene for Pages 2.0

Subject: Exciting Upgrade for [Intranet Name / Happeo]
Dear Team,

We're excited to share that from [Rollout Date], we'll be introducing a brand-new
editor for creating intranet pages in [Intranet Name / Happeol].

While you won't be creating pages yourself, you'll still benefit from the
improvements. Pages built in the new editor will be easier to read, navigate, and
keep up to date — making your overall intranet experience smoother and more
useful.

Here's what you can expect:

e Cleaner Page Designs — New layouts and design tools make content easier
to read and understand.

e More Consistent Branding — Pages will follow our brand style more closely
for a unified, professional look.

e Easier to Find Content — Improved structure and navigation make it simpler
to find what you need.

e Faster Updates — Our teams can now update pages more efficiently, so the
information you see is always current.

There's nothing you need to do - just keep an eye out for a fresher, more polished
experience as new content is added.

We're excited to take this next step in [Intranet Name / Happeo]'s evolution and will
keep you informed as the rollout continues.

If you have any questions, feel free to reach out.

Best regards,
[Platform Owner / Admin]
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Pre-Launch Post Templates for
Content Consumers

Use these templates to reinforce your Pages 2.0 communications to content
consumers within a relevant Channel in your intranet.

These posts are designed to build excitement and
awareness ahead of your rollout. Feel free to use
them as inspiration, but adjust them to suit your
overall communication strategy, goals, and needs.

Introduction to what's coming An overview of what to expect

When to use these posts:
Share them in the days leading up to your
Pages 2.0 rollout — spaced a few days apart.

Exciting news for [Intranet Name / Happeo]!

Hi team! We're excited to share that from [April
2], we'll have access to a brand-new tool for
creating pages in our intranet.

While you won't be creating pages yourself,
you'll still benefit from the improvements.
Pages built in the new editor will be easier to
read, navigate, and keep up to date — making
your intranet experience smoother and more
useful.

We'll share more in the coming days - but for
now, just know that a better experience is on
the way!

¢ Launch a poll to drive excitement!

A fresh experience is on the way

A new page creation experience is launching
soon in [Intranet Name / Happeo]!

You won't need to do anything, but you'll start
to notice some improvements across our
intranet over the coming weeks and months.

Pages created with the new editor will have
cleaner layouts, better structure, and more
up-to-date content. Later this year, we'll also
begin transitioning older pages to this new
experience - all without disrupting your access
to content.

Stay tuned for updates — and if you have any
questions, feel free to reach out.

Coming soon announcement

The new page experience launches this week! &:

We're just days away from getting access to the new page editor in [Intranet Name / Happeo]! This
means the people responsible for creating and managing pages will now have access to a more modern,

flexible, and intuitive way to build content.

What this means for you

There's nothing you need to do, and your intranet experience will stay the same for now. Over time,
you'll start to see some pages take on a fresher look and feel as we begin using the new editor for new
content and gradually migrate existing pages. We'll always keep you informed as updates happen, so

you'll know where to find the information you need.

If you have any questions, feel free to reach out!



Launch Announcement Templates for
Content Consumers

Use these templates on rollout day to let your organization know the new editor is live.
While the audience of these templates won't create pages, they will start seeing
fresher designs and a more polished intranet experience.

Email announcement

Subject: Our new intranet experience starts today &
Hi team,

We've officially launched a new version of our [Intranet Name / Happeo] page
editor! While you won't be creating pages yourself, you'll start to see improvements
across the intranet as new content is created using the upgraded editor.

What to expect:
e Cleaner, easier-to-read page layouts
e More consistent branding and design
e Improved navigation and structure
e Faster updates to the information you rely on

There's nothing you need to do — just enjoy the improvements as they roll out.
We'll keep you posted as more updates go live!

Best regards,
[Platform Owner / Admin]

Post announcement

Our new intranet experience is here! &

From today, our teams will start creating content using a brand-new Page editor in
[Intranet Name / Happeo].

New Pages will now be built using the upgraded editor, and over time, we'll begin
moving existing pages into the new experience.

There's nothing you need to do - just keep an eye out for fresher layouts, clearer
structure, and faster updates across the intranet in the months ahead!



¥ happeo

FAQ




General

What packages is Pages
2.0 available for?

Will we lose access to the
original version of Happeo
Pages?

Are there any compatibility
issues with existing
browsers or devices?

Will there be disruptions to
our intranet during the
rollout of Pages 2.0?

Functionality

Will all existing page
functionality be available
with Pages 2.0?

How are Pages and Page
Groups created in the new
version?

FAQ

All packages! Pages are core to Happeo, so everyone will experience
the new editor. However, some Al features within Pages 2.0 (such as
the Writing Assistant, Recommended Images from Unsplash, and Al
User Card) will have package restrictions from the release of Pages
2.0, meaning you need to be on a Starter, Growth, or Enterprise plan.

Both versions of Happeo Pages will be available side-by-side for an
extended period, ensuring access to your content. The original editor
will be phased out gradually, starting with creation abilities, followed
by editing, and full decommission in H2 2026 (tentative). We
recommend creating new content in Pages 2.0 and using migration
tools from Q3 2025 for a smooth transition.

Pages 2.0 will work smoothly on most browsers and devices. We
recommend using Google Chrome for the best performance, though
Safari and Mozilla also work well.

We don't expect any downtime or disruption. Your intranet will be
uninterrupted while Pages 2.0 becomes available.

Pages 2.0 retains the core functionality of the original editor but
introduces a more flexible and intuitive way to build content. While the
approach to some tasks has evolved, the new editor streamlines
workflows to make content creation faster and easier, ensuring you
have all the tools you need in an optimized experience.

The process of creating and managing Pages and Page Groups in
Pages 2.0 is very similar to what you're used to in the current version.
However, we've made user experience improvements to make it even
easier. Learn more —
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https://help.happeo.com/hc/en-us/articles/31974230364945-Pages-2-0-Create-and-Manage-a-Page-Group

Have there been any
changes or enhancements
made to Page Groups?

Is there a limit to the
number of Page Groups
and/or content that can sit
within a Page Group?

Will all of the widgets that
exist in the current editor
be available in Pages 2.0?

Will improvements to
widgets in Pages 2.0 be
reflected in the original
editor?

Does Pages 2.0 support
widgets from third-party
integrations?

Are there any performance
optimizations in the new
version that will benefit
large-scale sites?

Will analytics be available
for Pages 2.0?

Yes, we've enhanced Page Groups with improved navigation,
upgraded in-editor settings, and upcoming best-practice templates for
Pages 2.0. Based on your feedback, we've also made improvements to
linked pages for streamline navigation.

The limits remain the same as today: you can create up to 4 levels
within each Page Group. This structure helps keep content organized
and easy to navigate, ensuring a consistent experience across your
Pages. There is no limit to the number of Page Groups.

Most widgets will transition to Pages 2.0 with enhanced functionality,
and we've introduced new widgets with Al-powered features.
However, you will notice some changes, such as a few widgets being
merged into one or moved to the Navigation panel. Others are still in
development, and some widgets are no longer supported. For full
details, please visit our Help Centre. Learn more =

For the most part, widget improvements will focus solely on Pages 2.0,
allowing us to deliver innovative features and enhancements without
the limitations of the original editor. This ensures Pages 2.0 evolves
into a more powerful and user-friendly platform tailored to your needs.

Yes. By the end of Q3 2025, customers on Enterprise Plans can create
custom widgets in Pages 2.0 — and Marketplace App widgets will also
become available — though these widgets depend on your package.

Yes. The new version of Pages 2.0 is built using React, a modern web
technology that enables faster and more dynamic user experiences. In
simple terms, React makes the site more responsive and efficient by
only updating parts of the page that need changes, rather than
reloading everything. This results in faster load times, smoother
interactions, and overall better performance, especially for large-scale
sites with complex content.

Yes, analytics for Pages 2.0 will seamlessly combine data from both
the old and new versions of Happeo Pages to provide a unified,
holistic view of your insights.
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Are there any changes to
access and permissions in
Pages 2.0?

Brand Styles

Who can set up Brand
Styles?

Are Brand Styles applied
to content in the original
Happeo Pages editor?

What happens if Brand
Styles aren't set up?

What happens if | change
a Brand Styles already in
use?

Can | change the Active
Brand Style?

What is Brand Style
Locking?

Access and sharing in Pages 2.0 work the same way as before.
Owners, editors, and viewers remain the primary access types, while
the "author” access type has been temporarily removed as we
evaluate its necessity. You can manage access and sharing for your
Page Group in the Settings panel of the Pages 2.0 editor.

Admins and users with the Branding Permission can configure and
manage Brand Style for Pages 2.0. Learn more =

No. Brand Styles are exclusive to Pages 2.0. In the original editor,
branding was applied manually through Page Group Styles, whereas
Brand Styles provide a global way to apply consistent design updates
across all Pages 2.0 content.

Without Brand Styles, content will default to Happeo's style. While you
can update it later, setting it up in advance ensures consistent
branding from the start. It takes just 1015 minutes to set up once, and
all future content will automatically follow your brand style.

Updates to a Brand Style will automatically apply to all Page Groups
using it, except for elements (like Widgets, Sections, Hero, or
Navigation) that have been manually overridden. Once customized,
those elements are disconnected from the Brand Style and won't
reflect future changes - but you can easily reset them to reconnect to
the core style. Learn how >

Yes — you can switch the Active Brand Style at any time. This is
especially useful during a rebrand, allowing you to create a new style
and apply it globally with a single click. Learn more =

This is a new feature coming to Brand Styles which removes the ability
for editors to change the default styles of Widgets, Sections, Hero
(Header), or Navigation. If a Brand Style is locked, all pages that
inherit the Brand Style will strictly follow the locked design settings,
ensuring full brand consistency with no overrides. Learn more =
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Templates

Can our existing Page
Group templates be used in
Pages 2.0?

Will we still have access to
Happeo-made templates?

Migration

What is the Pages 2.0
Migration?

How will migration to Pages
2.0 work?

What support and
resources will be available
to help us transition to
Pages 2.0?

Got a question?

No, Page Group templates from the original editor can't be used in
Pages 2.0. However, with the introduction of new Page and Section
templates, redesigning your Page Group templates is the
recommended approach to achieve optimal consistency across
templates.

Yes, but for Pages 2.0, we'll provide new templates inspired by best
practices and key use cases for Page Group, Page, and Section
templates.

Pages 2.0, released in April 2025, introduced a completely new page
creation and editing experience. Customers who used Happeo before
this date have existing content in the original version of Pages, which
will be gradually decommissioned in H2 2026.

These customers will need to migrate their intranet content to Pages
2.0 using our migration tool when it becomes available.

We're developing a migration tool to move your content into Pages 2.0
with just a few clicks. It's currently being tested in the Pages 2.0 Beta
Program, with general availability tentatively planned for October
2025. We'll provide regular updates, clear guidance, and the
resources you need for a smooth transition.

We've developed a clear, step-by-step migration approach that walks
you through preparing your content, prioritizing what to move, training
your team, migrating with the tool, and setting up ongoing governance
in Pages 2.0. We're testing this approach during the Beta Program,
and the final version will be available to all customers when the
migration tool launches (tentatively October 2025). You'll also have
access to Help Centre articles and videos, the Pages 2.0 Community —
and we will launch weekly support sessions with our team.

If this guide or our Help Centre doesn't fully answer your question, feel free to join the dedicated
Pages 2.0 Community Channel in Happeo. It's a space to ask questions, share ideas, and connect with
others rolling out the new experience.
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